
NOTES FROM 

FRIDAY, MARCH 27, 2020 - 3-4PM 

FACULTY ZOOM SESSION 

WITH DEAN CHARLIE VAN LOAN & ASSOCIATE DEAN NEEMA KUDVA 

VAN LOAN:  Student issues: connectivity, grief; how can they learn in that kind of environment.  Experts with us today.  
This is recorded, the audio will be posted. 

KUDVA:  Thanks to Reba, Wai, and Zebediah.  We mute all the participants, submit questions and comments via the chat 
box.  Jill will read them.  Reba, Wai and Z will respond.  Charlie and I will add from various conversations we have had.   

VAN LOAN:  Reba, tell us a little about your job.  Fculty are going to have to be grief conselors.  You guys are experts.  
Advise for faculty.  Are we set up for faculty to refer students to Cornell Health.  Tell us what you are thinking about 
what sort of things we are going to see when the peak hits. 

REBA MCCUTCHEON: (Associate Dean of Students and serve on the Care and Crisis Services Team) Tracking isolation 
cases as students are tested and await the results. I am also the advisor of Cornell Minds Matter and eARS new today.  
Has a lot of grief already.  Lost their senior semester.  Lost last chance to have slope day, dragon day, momentus final 
senior events they had been looking forward to.  Grief in theat things are no longer normal, for anyone.  When we lose 
something that was, we can go through a process of grief.  All of us working with students, scratch at the surface best we 
can, the students that have remained here are isolated from their families; students that have gone back to their 
families and lose their student identity when they go back in their families home and go back to being their parent’s 
children. 

WAI WONG: (Assistant Director for Community Based Services and CAPS) Trying to keep operations as normal as 
possible – providing support to current students we provide service and new students that come in. Students returning 
home are experiences regression, while others have returned to homes that aren’t healthy. Struggling with that and 
being separated from their peers. Phone sessions with students will soon be video sessions. Working toward providing 
psychiatry services through telehealth. Students dealing with job searches as graduating seniors, some offers are being 
reneged and they are terrified about what they will be facing upon graduation.  

 

ZEBADIAH HALL: (Director of Student Disability Services) When we talk about student accommodations, we talk about a 
lot, accessibility from an online format.  Usually that is hearing or visually impaired.  The opposite of anxiety is trust. How 
can we calm students.  We need to think about how to reinforce trust with our students. Our operations are set up for 
zoom and phone appointments. We’ll be holding open office hours online for faculty to pop in and have conversations. 
Students who already receive accommodations while on campus, have already been reached out to and faculty 
members have received letters about these students. 

 

KATE MCCULLOUGH: If students are at home but need help or just want to talk about a hostile environment, who 
should they contact?  

WAI WONG: CAPS is available with 24 hours coverage. If students want to reach out at any time, they can. We 
also have regular appointment times. 

REBA MCCUTCHEON: There is a list of resources on our website. Peer-to-Peer services isn’t happening currently, 
but the training is continuing. 

CHARLES WALCOTT: The University Ombudsman’s office is still available. Reach out to us and we can help. 



ZEBADIAH HALL: Reach out to us and we can help students to find the right resource. 

 

NEEMA KUDVA: How as faculty should we think about our students in other countries? 

WAI WONG: Ideally, we’ll want to connect them with local resources. Schedule around their time zone.  One of 
the challenges is that we’re limited on what we can do thousands of miles away, but we’ll be creative to connect 
them with what we can. 

REBA MCCUTCHEON: The Virtual Engagement website will become the one stop shop for the rest of this term.  

If you find yourself struggling or in need of someone to talk to, know that you are not alone.  
The following resources are here to support you: 
 
Cornell Resources 
Cornell Health phone consultation (24/7): 607-255-5155 
Ithaca Resources (24/7) 
Ithaca Crisisline: 800-273-8255 
Advocacy Center (sexual/domestic violence): 607-277-5000 
National Talk-Lines (24/7) 
Suicide Prevention Lifeline: 800-273-8255 
Trevor Project hotline (LGBTQ+): 866-488-7386 
LGBT+ National Hotline: 888-843-4564 
TransLifeline: 877-565-8860 
National Text/Chat Services 
National Crisis Text Line: Text HELLO to 741741 
Steve Fund crisis text line: Text STEVE to 741741 (connects you to a crisis counselor of color) 
Trevor Project text line (LGBTQ+): Text START to 678678 
National Suicide Prevention "Lifeline CHAT" service: suicidepreventionlifeline.org/chat 

 

RISA LIEBERWITZ: There are student petitions regarding various forms of pass/fail options, including a “universal pass”. 
Some universities and a number of law schools have adopted mandatory pass/fail grading for this semester. Should we 
consider a mandatory pass/fail policy or a “Universal pass” option? Would this address the equity and stress issues 
students are dealing with? Should the Faculty Senate weigh in on this? 

WAI WONG: Excessive amounts of stress can affect cognitive ability. Some students are adjusting easily, and 
others are having a very difficult time. 

REBA MCCUTCHEON: Stress isn’t only on the students. Where is the stress hitting us, as we work with students? 
Our stress may impact how we interact with the students. 

 

KATE BRONFENBRENNER: If a student in Ithaca tells us that they and housemates probably have the virus. (They are   
coughing and have been exposed to a close friend who is positive) but they are  doing isolation not quarantine and you 
can not convince them to talk to call the Health center, is there anything more you can do besides keep in contact? 

REBA MCCUTCHEON: If students aren’t getting tested it’s hard for us to support them. Please let our office know 
so that we can reach out to support them. 

KATE BROFENBRENNER: She told me she doesn’t want to tell anyone in the health center. 

WAI WONG: You’re within your rights to do so. 



KATE BROFENBRENNER: I’m worried about her but also because she’s going in public still. 

WAI WONG: Many students aren’t taking it seriously. 

 

RAYMOND CRAIB: Is a version of this discussion going to take place with graduate students who are teaching FWSs? 

CHARLIE VAN LOAN: We’ll post the audio of this publicly. 

 

CARL FRANCK: Thanks for this meeting. I'm concerned about my research student who is from China. I'm concerned that 
she might be disrespected/feel that Americans are against her. 

WAI WONG: We’ve been getting reports about this. There have been articles in the New York Times. I 
encourage people to report this. This is happening and people are living in fear. Unfortunately, public figures 
have encouraged this. 

REBA MCCUTCHEON: We’ve seen this in Ithaca. Racial bias incidents. There’s a bias incident reporting link: 
https://diversity.cornell.edu/our-commitments/bias-reporting-cornell 

NEEMA KUDVA: I’m a House Dean. I was seeing that students were reporting discomfort and incidents before 
students were sent home. Much around the cultural differences in attitudes toward wearing masks.  

 

KATE MCCULLOUGH: Do you have any specific suggestions about what faculty can do to lesson stress for our students? I 
have recast my reading list, entirely rewritten my assignments, and reminded them that they can change to pass/fail. 
But much of their stress is located outside my class: what can I offer them, for example, if they are at home and not out 
to their family? Or are out and are in a hostile environment (both of which have come up with my students)? 

ZEBADIAH HALL: Reframe their mind around length of goals. Focus on short term goals. Let’s get through the 
day, week. Try to communicate your material in a short Ted-Talk-style of presentation. 5-10 minute videos to 
break it up whether that is in Canvas or emails.  Structure helps. 

WAI WONG: We’re all going through it along side our students. Being real and human with them will help to 
humanize and destigmatize the whole process. Talk to them about how you feel too. Some students’ identities 
are out and open here, but back at home they have to put themselves back into a tiny box. To the degree that 
we can validate that and be human beings with that. 

KATE MCCULLOUGH: I’m teaching an Intro to LGBT class. I asked students before they left what they were 
worried about. I am worried about them being isolated in small towns, not having a network at home. I’d like to 
be able to offer them some way to get through it.  

REBA MCCUTCHEON: It sounds like you’ve already created a space with students who can come to you to have 
someone listen in a non-judgmental space. Referrals from a trusted source are the most helpful.  

 

MARDELLE SHEPLEY: Do we know how many students decided to stay in Ithaca? 

CHARLIE VAN LOAN: At least half of the undergraduates but we don’t have an exact figure, as so many live off 
campus. 

REBA MCCUTCHEON: Students living off campus are getting tested and remaining here. 

 



CHARLIE VAN LOAN: How do you know when a student needs more than a pep talk and maybe can’t finish? How do you 
look at that line? You want to be encouraging, but sometimes students are at a point where maybe they shouldn’t stick 
it out.  

WAI WONG: Students feel like they may be a failure if they drop a class. Tell students that it’s okay, there is no 
shame or catastrophize consequence. Let them know, it’s okay and it’s human. 

ZEBADIAH HALL: Be flexible in guidelines. This isn’t typical times. Don’t be right (or ridged), but do the right 
thing. 

KATE BRONFENBRENNER: We wouldn’t pressure a student who had a serious injury. We should do the same 
thing now. Relate to them the same way as if they had a death in the family or were in a car crash. 

 

DAVID FAULKNER: For students who may be newly experiencing financial insecurity, such as when a parent has lost a 
job, do we have special contact individuals within Financial Aid, or other resources to consult? 

REBA MCCUTCHEON: There is an access fund that has received many applications. They are being generous with 
technology access needs. The students-helping-students application is at finaid.cornell.edu 

ZEBADIAH HALL: For students with print accommodations, we’re helping them to print in their hometown. 

 

LESLIE ADELSON: I like Zebediah’s advice to break things down into manageable chunks. We’re all trying to approach the 
completion of spring semester as a manageable chunk in various ways. Does anyone know whether Cornell knows at 
what point we’ll have to decide whether to continue remote teaching in Fall 2020 too? 

CHARLIE VAN LOAN: I think this decision will come in early summer.  We will continue working as is through 
early summer.  Returning in the fall may be different for domestic vs. international students depending on the 
travel bans. 

 

RISA LIEBERWITZ: Charlie's last question about student stress relates to my question about whether Cornell should 
consider having a pass/fail approach for everyone (or a universal pass approach). The stress plus equity issues are the 
reasons some universities have adopted this policy for everyone. Should the Faculty Senate consider this, too? 

CHARLIE VAN LOAN: We have S/U optional for students. 

NEEMA KUDVA: We’re allowing the student to make the decision on if they should take the course for a grade 
or s/u. We’re allowing a period of time after the course is completed to make the decision to choose one or the 
other. Many students and parents are concerned about what it could mean when applying to medical school or 
graduate school. There is a student petition that is circulating. 

 

CARL FRANCK: Is there any news on whether summer research programs for undergraduates will be held? 

CHARLIE VAN LOAN: The first half of summer is likely to look like what we have right now. 

 

SEEMA GOLESTANEH: Apologies if this has been discussed before, but I'm wondering if there are has been any news 
about 1) funding for PhD student whose research has been postponed who may need more time. Perhaps it might make 
sense to not bring in new students next year so we may fund our existing students more comfortable 2) extending the 
tenure clock for TT faculty. Most of Cornell' peer institutions have done so already by a year ago. 



CHARLIE VAN LOAN: The Graduate School has a FAQ page; I don’t want to rely on my memory to answer 
questions they have addressed.  The Provost’s office will be sending out something on the tenure clock soon. 

 

SAM NELSON: Will something be done about the petition students are sending around re: S/U? 

CHARLIE VAN LOAN: We can do something at the Faculty Senate, if people send requests and proposals to me. 

 

KEN HOVER: Are there signs we can look for to remotely identify students in distress?  We had great presentations 
about this earlier this academic year when you can see the students. 

WAI WONG: Not being able to see students’ body language will be more challenging. We need to just ask ‘how 
are you doing?’. Follow up ‘how are you really?’. Be curious, without being intrusive. ‘How are things at home? 
How are things with your family? Are you feeling depressed, scared, thoughts of harming yourself?’  

ZEBADIAH HALL: Students might reach out in different ways, particularly students who wouldn’t normally come 
to your office hours or to talk to you. Start off, not with academics, but instead with ‘how are you doing?’. 

WAI WONG: Give an open invitation. Students who stay out of touch and go under the radar, need to be 
reached out to more. 

REBA MCCUTCHEON: If you use breakout sessions in Zoom, check in with the TAs. See how TAs are doing and 
ask them to tell you how they see students doing. 

 

NEEMA KUDVA: All of us are being expected to do extraordinary things. Charlie and I want to make sure that we’re 
doing what all of you need. 

RAYMOND CRAIB: I’ve participated in all these zoom sessions. I appreciate this series of meetings. It’s been key 
and useful. 

KATE MCCULLOUGH: This meeting in particular has been very useful. 

RISA LIEBERWITZ: It’s very important that we as faculty get to talk to each other.  

CHARLIE VAN LOAN: Shared governance is even more important at this time than during normal times. Neema 
and I are going to choose four people each day to reach out to and ask ‘how was your class today?’ to see how 
things are in the trenches. 

 

 


